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TERMS AND CONDITIONS
IMPORTANT POINTS YOU SHOULD KNOW

TOUR PRICES « o
Hands On Travel (HOT) Tour Prices are per person, based on double occupancy (a double room for two persons).

If you are a single traveler and need a roommate, we recommend that you locate a roommate first before you
make a new reservation for two persons. If you reserve a double occupancy room without first having a roommate,
your reservation will not be guaranteed until you locate a roommate. HOT may, but is not required to, pair you
with another single traveler. HOT will not pair two single travelers together without both travelers’ written
consent. HOT reserves the right to cancel your reservation and put your deposit on hold at any time if you do not
have a roommate. You may request a single room for yourself only. If a single room is available, a single
supplement fee will be added to your booking.

BOOKINGS, DEPOSITS, ADDITIONAL PAYMENTS, AND DISCOUNTS o o

To reserve space on any tour, you are required to (a) fill out a Tour Booking Form online, (b) indicate that you
have read and agree with the HOT Terms and Conditions, and (c) make a deposit of US $500 per person. The
deposit is non-refundable to guarantee your booking, except if HOT cancels your tour, as described below. In the
event you cancel a booking, the deposit for that booking may be transferred to any other tour subject to the
limitations described below. HOT may require additional payments to be made between the time the deposit is
made and the deadline for full payment. Notwithstanding any payments required by HOT, you may make full or
partial payments toward your outstanding balance at any time prior to the deadline for full payment. 50% of the
balance that remains after the deposit is due 9 months before the start date of the tour, and full payment of the
balance is due 3 months before the start date of the tour. If you are delinquent on any required payment, HOT
reserves the right to cancel your reservation and you may forfeit all amounts paid.

Please do not make flight reservations until further notice from your Tour Manager.
After your first regular (or private HOT tour that includes at least 8 participants and lasts at least 10 days), you
will receive a $100 discount for all future regular or private HOT tours, provided that these minimum numbers are

met.

IF YOU CANCEL YOUR TOUR BOOKING OR IF HOT CANCELS YOUR TOUR ¢ «
To cancel your Tour Booking you must notify your Tour Manager or HOT (hello@handson.travel).

No refunds will be given for any cancellation you made within 3 months before the tour starts.

If you cancel your Tour Booking more than 9 months before the tour starts, your non-refundable deposit of
$500 per person and any additional payments (excluding non-refundable amounts (NRA) paid to third parties) may
be transferred to another tour or held for a future tour, subject to a $50 Fund Transfer Fee. If you choose to
receive a refund for these additional payments, it will be subject to a 5% Administrative Fee.

If you cancel your Tour Booking more than 3 months but less than 9 months before the tour starts, your non-
refundable deposit of $500 per person is forfeited and cannot be transferred to another tour or held for a future

tour. Additional payments beyond the deposit (minus non-refundable amounts (NRA) paid to third parties) may be
transferred to another tour or held for a future tour, subject to a $50 Fund Transfer Fee. If you choose to receive a
refund for these additional payments, it will be subject to a 5% Administrative Fee.

If HOT cancels your tour before the tour starts, your $500 per person non-refundable deposit and any
additional payment (excluding non-refundable amounts (NRA) paid to third parties) may be transferred without
a $50 Fund Transfer Fee to another tour or held for a future tour. If you choose to receive a refund for these




deposit and additional payments, your request will be considered on a case-by-case basis, and it may be
subject to a 5% Administrative Fee.

IF YOU HAVE DEPOSITS & ADDITIONAL PAYMENTS (IF ANY) ON HOLD o o «

All deposits and additional payments (if any) on hold are valid for two calendar years beginning January 1 of the
year after your deposit and additional payments (if any) are put on hold. You can transfer your deposit and additional
payments (if any) one time only to a future tour during this two-year period, subject to a $50 Fund Transfer Fee. If
you find a tour you’d like to sign up for, please contact Hands On Travel (hello@handson.travel) for help with the
sign up and transfer of your deposit and any additional payments to the tour of your choice. If you don’t sign up for
a tour before December 315 of the second year during the two year limit, your deposit will be forfeited, and your
additional payments will be refunded to you, subject to a $50 Fund Transfer Fee plus a 5% administrative fee.

IF WE CHANGE AN ITINERARY e o o

Running a tour is a complex process, with many decisions made "behind the scenes” to maintain a high quality of
service. Considering this, HOT reserves the right to alter suggested itineraries when required by circumstances such
as, but not confined to, closing days of museums and restaurants, flooded trails, strikes, disruptions of service by
one of our service providers, participant nap schedules, sick monks, etc. If such a change becomes necessary, HOT
will make every effort to provide substitutions in kind to thereby maintain the same quality originally stipulated in
HOT itineraries.

PARTIAL TOURS o o

Since tour prices are quoted as a package, no partial refunds can be made for the unused portion of any tour including
lodging, meals, or any other items that are included in the tour price. This does not apply to those who wish to
participate in only a portion of a tour. In this case, we can pro-rate costs for the unused days. Any pro-ration of
costs must be agreed upon prior to purchase.

TRANSPORTATION o o o

Tour prices do not include international airfares to and from your chosen destinations overseas. Once you confirm
your flight information, you are responsible to ensure correct arrival and departure dates/times. HOT will not be
responsible for errors and/or omissions in flight reservations made by participants or independent third parties.
Furthermore, HOT does not accept liability incurred by any participant’s purchase of an international airline ticket.
If HOT provides a rental vehicle for transportation of participants and luggage, only persons authorized by HOT can
drive the vehicle.

PHOTOGRAPHS AND VIDEOS o «

HOT reserves the right to take photographs and videos during tours and of participants and to use those photographs
and videos in our promotional materials without compensation. If you find that you don't like a particular use of a
photograph or video of you in our materials, please notify us and the image(s) and/or video(s) will be removed. In
the case of electronic media (e.g., website or social media), we will remove it immediately. In the case of printed
material (including CDs/DVDs), we will not include it in future printings.

TRAVEL ADVISORIES / WARNINGS o o o

HOT has no special knowledge regarding the financial condition of its suppliers, unsafe conditions, health hazards,
weather hazards, or climate extremes in the countries or locations in which you may travel. To obtain health and
medical information related to travel destinations, we advise you to contact the Centers for Disease Control (CDC)
at (877) FYI-TRIP or www.cdc.gov/travel. To obtain information on unsafe country conditions, you are advised to
contact the Travel Warnings Section of the U.S. State Department at (202) 647-5225 or www.travel.state.gov. You
assume full and complete responsibility for investigating and verifying all passport, visa, vaccination, or other
entry requirements of the countries in which you will travel, and all health, safety, and security conditions in
those destinations. In the event of an active State Department or CDC warning against travel to the specific
destination(s) of the trip, should the participant still choose to travel, notwithstanding any advisory or warning,
the participant assumes all risk of personal injury, death or property damage that may arise out of the events like
those advised or warned against.

COVID-19 VACCINATIONS o o o

HOT expects that you protect yourself and others from Covid-19 by following the recommendations of Centers for
Disease Control and Prevention (CDC) for international travel and complying with the specific regulations of the
countries that you are visiting. Currently, the CDC recommends that you be fully vaccinated against COVID-19,
including any authorized and recommended boosters. You are responsible for familiarizing yourself with all
vaccination requirements for any country you may visit as part of a HOT tour. Further, HOT will communicate to
you any additional HOT policies regarding exposure to or a positive Covid-19 test. HOT may, in its sole discretion,
remove you from participation in all or part of the remainder of a tour if you test positive for COVID-19 or refuse to
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take a COVID-19 test in the event you are exposed to COVID-19 and asked by HOT to take a test. Non-compliance
with any applicable rule, regulation, or policy may result in your exclusion from all or part of the remainder of our
tours and forfeiture of any unused tour value.

ASSUMPTION OF RISKS o o o

Accidents can happen anywhere, even on a trip to the grocery store. Traveling anywhere outside the United States
- even with HOT - can involve risks and hazards that are greater than usual. By signing this document, you
acknowledge that you have voluntarily applied for a tour with HOT, and that you knowingly and freely agree to
assume all the risks associated with your HOT tour. Because of how and where we travel, and because of the
forces of nature (including human nature), you understand that injuries, illnesses, losses, inconveniences, or even
death can occur in remote places where there is no readily available assistance or medical care. HOT tours may
involve but are not limited to hiking, walking safaris, climbing injuries and altitude sickness. No matter where we
travel, there will always exist possible danger from animals, inaccessibility to medical attention and difficulty in
evacuation from remote locations in the case of a medical emergency. You acknowledge that HOT has advised you
to always wear a helmet while riding a bicycle and always remain seated on any bus during a HOT tour.

Except for acts or omissions of gross negligence or willful misconduct caused by HOT, participant assumes all such
risks regarding these possibilities and is hereby given notice that hospital and/or health facilities/personnel for
treatment of serious medical problems are often unavailable, and further that evacuation, if available, can be
prolonged, difficult, and expensive. HOT assumes no liability regarding provision of medical care or evacuation
services. You, hereby, understand and acknowledge that any of our staff or contractors who may provide
emergency medical care in the field may not have had formal medical or first-aid training and would be acting
only as “Good Samaritans.”

You acknowledge that you understand the importance of having medical insurance that will cover you abroad
during your tour, as HOT does not offer medical coverage. You also understand that HOT, and their employees,
agents, officers, contractors, and representatives (referred to in this document as "us, we, or our") do not provide
any medical or related services, so you agree to take care of your own health needs, and the needs of your spouse
and family, if any are to occur during your time on an HOT tour.

COVID-19. You acknowledge that HOT cannot guarantee that you, or those you're traveling with, will not become
infected with Covid-19 or other illnesses. As such, you agree to hold HOT harmless and voluntarily assume all risks
and related expenses if you, or any member of your traveling party, becomes infected with Covid-19 or other
illnesses.

Unforeseen Events. You also agree to assume all risks, which may or may not be known or reasonably foreseeable,
including, without limitation: strikes; theft; political instability; poor roads or public services or transportation;
traffic accidents; actions by police, customs, or local law officials; inclement weather; civil unrest, events of war,
terrorism, or other accidental harm to you. You also assume the risk and waive our liability for any incidents
involving (by way of example and not limited to): tour accommodations; food service; transportation; sightseeing;
or your itinerary, which is subject to change without notice.

PHYSICAL FITNESS & MEDICAL CONDITIONS o o o

As a tour company that caters to people using sign language, we make our best effort to accommodate any special
needs that our customers may have. If you have issues which may affect your participation in a tour, you must
provide us with full details of your physical fitness and medical condition(s) so that we can try to advise you as to
the suitability of your chosen tour. We may require you to produce a doctor’s certificate certifying that you are fit
to participate in the tour. If we are unable to reasonably and properly accommodate your needs, we will not confirm
your participation in the tour. If you did not provide us with full details of your physical fitness and medical
condition(s) prior to the tour start date, we will cancel your participation in the tour and impose applicable
cancellation charges when we become aware of these details.

If you did not previously receive confirmation from HOT regarding a medical condition or lack of physical fitness that
may or will prevent you from fully participating in a tour, HOT will not and cannot not be responsible for assisting
you on the tour. If, at any time after you arrive for a tour, HOT or a tour guide determines, in its sole discretion,
that you will be physically unable to participate in a tour due to a previously undisclosed condition, then HOT
reserves the right to refuse to permit you to continue the tour. No refunds will be issued due to an undisclosed
condition that prevents your participation.

TRAVEL INSURANCE o o

HOT recommends that you purchase a comprehensive travel insurance policy to help protect you and your travel
investment against the unexpected. A comprehensive travel insurance policy typically offers coverage for Trip
Cancellation, Trip Interruption, Emergency Medical and Emergency Evacuation/Repatriation, Travel Delay, Baggage
Delay and more.
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For your convenience, our partner Travelex offers two comprehensive travel insurance plans (Advantage & Ultimate).
To learn more about these plans, visit the following link: https://handson.travel/travel-protection. Travelex is one
of the big-name travel insurance companies.

To participate in your tour, you acknowledge and agree to the following:
In today’s changing travel environment, it’s important to protect your travel investment so you can relax
and enjoy your trip. Unforeseen events such as flight delays, baggage loss or even a sudden sickness or
injury could impact your travel plans.

Whether or not you elect to purchase travel insurance, you understand the inherent risks associated with
your trip, which might include but are not limited to:
The insurance coverages that you already have through your medical insurance (For example,
Medicare does not cover overseas travel), homeowners’ insurance, and/or credit cards may not
cover your travel insurance needs adequately.
You may be required to make your own separate travel, medical and any other provisions in the
event of an emergency while you are traveling.
You may not be protected from loss in the event of any travel vendor, travel supplier or any travel-
related operator default.

The product descriptions provided here are only brief summaries and may be changed without notice. The full coverage terms and details, including
limitations and exclusions, are contained in the insurance policy. For plan and coverage questions please contact Travelex at 1-800-228-9792 or
email at customersolutions@travelexinsurance.com and reference location number 03-0163. Travelex Insurance Services, Inc. CA Agency License
#0D10209. Insurance coverages underwritten by Zurich American Insurance Company (NAIC #16535, state of domicile: New York), 1299 Zurich Way,
Schaumburg, IL 60196. Certain coverages not available in all states.

RELEASE AND DISCHARGE FROM LIABILITY o o o

HOT acts only as an agent for the supplier with respect to transportation, lodging and other services from various
independent suppliers and exercises every care possible. As a result, we are not liable for any negligent or willful
act of any such person or entity or of any third person in connection with the provision of goods or services. In
addition and without limitation, HOT is not responsible for any personal or financial injury, loss, death,
inconvenience, delay or damage to personal property in connection with the provision of any goods or services
whether resulting from but not limited to acts of God, illness, disease, acts of war, civil unrest, insurrection or
revolt, animals, strikes or other labor activities, criminal or terrorist activities of any kind, overbooking or
downgrading of services, food poisoning, mechanical or other failure of aircraft or other means of transportation or
for failure of any transportation mechanism to arrive or depart on time or other causes beyond our control. In the
event HOT provides transportation to you, you acknowledge that HOT does not carry insurance that will cover any
losses or injuries you may suffer because of such transportation. All such losses and expenses must be borne by the
you, as participant, as tour prices include arrangements only for the time stated. Excepting only liability that directly
arises from the gross negligence or willful misconduct of HOT, you, individually, and on behalf of your heirs,
successors, assigns, and personal representatives, hereby release and forever discharge HOT, its employees, agents,
servants and contractors, from all claims of liability for personal injury, death or property loss arising out of or
resulting from an incident that occurs during a tour in which you are a participant.

All tour itineraries and prices are subject to change, and such change is not cause for refund. We also reserve the
right to amend typos and misprints in pricing and other trip information. We further reserve the right to cancel any
tour prior to departure, in which case the entire payment will be refunded minus any non-refundable payments that
HOT has been made to suppliers, banks, and other companies, without further obligation on our part. If a tour
participant fails to make payment, then we reserve the right to cancel that reservation without any obligation to
refund or make alternative arrangements. We also reserve the right to decline to accept or to retain any person as
a member of the tour, or to require a tour participant to withdraw from the tour at their own expense when such
an action is determined by tour staff to be in the best interest of the participant's health and safety, and that of the
group in general.

ARBITRATION AGREEMENT o o

The laws of the State of Arizona shall govern the rights and obligations of the parties to this Agreement and the
interpretation, construction, and enforceability thereof. Any controversy or claim arising out of or relating in any
way to these Terms and Conditions, to the Limits of Liability clause, or any information relating in any way to the
tour, or to the tour itself, shall be settled solely and exclusively by binding arbitration in Arizona, USA, in accordance
with the rules of the Arbitration Association then existent. In the event an action or proceeding is initiated by the
Participant in an improper venue outside of the State of Arizona, the participant agrees to pay HOT's costs and
reasonable attorney fees associated with defending such action or proceeding in the improper venue.
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SEVERABILITY o o o

If any term of this Agreement is to any extent illegal, otherwise invalid, or incapable of being enforced, such term
shall be excluded to the extent of such invalidity or unenforceability. All other terms hereof shall survive and remain
in full force and effect. Notwithstanding, to the extent permitted and possible, the invalid or unenforceable term
shall be deemed replaced by a term that is valid and enforceable and that comes closest to expressing the intention
of such invalid or unenforceable term.
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